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C/NOKIAN CAPACITORS



Supplier Information Form

This Form is used for potential suppliers including Manufacturing, Distributor, Engineering, Services etc. Please complete this Form where applicable and send it to
[image: image1.jpg]sourcing@nokiancapacitors.



.
Supplier Contact Information
	Company name
	

	Address
	

	Internet address
	

	Contact person and Title
	

	E-mail
	

	Telephone
	

	Fax
	


1. Supplier Profile
1.1 Company’s business idea and vision
	


1.2 Description of company’s products and services

	


1.3 If your company have several facilities, describe where they are located and what type of activity

	


1.4 Year established
	


1.5 Turnover (including last two years)
	


1.6 Ownership and major shareholder

	


1.7 Number of employees per location, white and blue collars separately

	


1.8 Major customers and their share of your turnover

	


1.9 Direct export % and biggest market areas
	


1.10 Is your company free from any exclusivity arrangements with your customers/suppliers that could affect your ability to supply products/services to Nokian Capacitors or affect the terms under which you deliver the products/services?

	


1.11 Does your company have patents, product rights or other limitations?

	


1.12 Does your company have Business Plan?

	


1.13 How are the labor relations arranged?

	


1.14 Is Annual Report or Financial Statements available of your company?

	


1.15 Additional information

	


2. Customer Orientation

2.1 Describe your company’s attitude to long-term relationship?

	


2.2 How does your company work to strengthen confidence with customers?

	


2.3 Does your company measure customer satisfaction? If yes, how often?

	


2.4 Does your company initiate self-assessment procedures in the whole organization?
	


2.5 Additional information
	


3. Quality
3.1 What kind of Quality System(s) company has? Please mention also accredit year and accredited institute.
	


3.2 What kind of Quality requirements your company have for suppliers?
	


3.3 Share of warranty costs of turnover %
	 


3.4 Does your company measure internal, external and supplier defects? If yes, how many % are their shares of company’s turnover?

	


3.5 Does your company measure internal, external and supplier delivery precision? If yes, please provide that information from last two years.

	


3.6 Does your company have a list of qualified suppliers?

	


3.7 Does your company have a system to audit qualified suppliers?

	


3.8 Does your company have procedure to guide quality assurance through development and industrialization phases?

	


3.9 Does your company implement continuous improvement?

	


3.10 Does your company use any problem solving tool (8D, Six Sigma etc.)?

	


3.11 Does your company have well-known and documented instructions for Risk Management? Areas may include production process, such as fire protection (sprinklers etc.), flooding, earthquake, political risks and environmental hazards and computer break-down and does it include also sub-suppliers?

	


3.12 Does your company have traceability of raw-materials/components throw supply chain up to customer?

	


3.13 Does your company have any Quality Awards? If yes, please specify.
	


3.14 Does your company have ITP (Inspection and Test Plan) of products?

	


3.15 Does your company deliver routine test reports with shipments?

	


3.16 Does your company give after-market and spare parts over an extended period of time? If yes, how many years?
	


3.17 What kind of guarantees/services company provide (warranty period, repairing, supporting, R&D)?
	


3.18 Additional information

	


4. R&D
4.1 R&D expenditure in % of turnover (including last two years)
	


4.2 Describe your company’s development process, what are the key steps and phases?

	


4.3 What is your company’s testing facilities?

	


4.4 What kind of tools your company use in development process (including rapid prototyping possibilities, IT-programs/software, risk analysis, FMEA etc.)? 

	


4.5 Additional information 

	


5. Productivity

5.1 What kind of machines and equipment your company have in production? Provide also age of critical machines and equipments.
	


5.2 Does your company have plans for future growth and expansion, including investment of new machines/equipments?
	


5.3 Does your company have internal cost reduction program? If yes, please describe.
	


5.4 Does your company propose cost reduction possibilities to customer?

	


5.5 Does your company have single source supplier(s)? If yes, explain procedure. 


	


5.6 Does your company have improvement programmers with suppliers (cost, financial, technology, quality, environmental etc.? If yes, explain procedure.

	


5.7 Does your company have handling, storage, packaging and delivery instructions/manuals?

	


5.8 Additional information

	


6. Sustainable Development
6.1 Does your company have certified environmental and/or environmental, health and safety systems? If yes, please mention also the accredit year and accredited institute.
	


6.2 Does your company publish an annual environmental or sustainable development report?
	


6.3 If your company doesn’t have any certified system and doesn’t publish any reports, how does it measure the environmental impacts of the production and products?

	


6.4 Does your company execute self-assessment regularly? If yes, how often?

	


6.5 What are your company’s remarkable results in the past two years and future targets?
	


6.6 What kind of Environmental, Health and Safety requirements your company have for suppliers?

	


6.7 Additional information
	


Date and Place
	


Name and Title
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